Traffic and Satisfaction Statistics
(January 7 — March 31, 2008 and September 7 — December 31, 2008)

Chat Traffic
Satisfaction Statistics — Results from completed exit surveys

Chat Traffic

Monthly Traffic 2008 askON Academic askON Public
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Satisfaction Statistics

askON EXIT SURVEY

RATINGS ACADEMIC LIBRARIES PUBLIC LIBRARIES

Jan-Mar Sept - Dec
08 0]3

Jan-Mar Sept-Dec
0]3 0]3

4 Excellent - more
than expected

3 Good - what was
expected

2 Fair - some help, but
not what was expected

1 Poor - did not receive
any help






